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Terms and Conditions

Booking & Payment

- To secure your place on one of our retreats, a 50% non-refundable deposit is required at the time of booking.

- The remaining 50% balance must be paid 60 days prior to your arrival. Bookings made within 60 days of the retreat start
date require full payment at the time of booking.

- Ifthe final balance is not received by the due date, Ekas Surf Resort reserves the right to cancel the booking and retain
the deposit.

Cancellation Policy

- Deposits are non-refundable.

- Cancellations made more than 60 days before arrival will forfeit the deposit only.

- Cancellations made within 60 days of arrival are non-refundable.

- No refunds will be given for late arrivals, early departures, missed activities, unused services, or no-shows.

We strongly recommend purchasing comprehensive travel insurance that covers cancellation, illness, injury, flight
disruptions, and other unforeseen circumstances.

Changes to Bookings

- One date change may be permitted, subject to availability, if requested more than 60 days before arrival.
Any approved changes may incur an administration fee.

Travel Insurance

All guests are strongly encouraged to have comprehensive travel insurance covering:

- Trip cancellation or interruption
- Medical expenses

- Personal accident

- Surfing and adventure activities
- Lost or delayed luggage

- Flight delays or cancellations

Health § Fithess

Guests participating in surfing, yoga, wellness activities, sauna, ice baths, massages, and excursions at their own risk.
By booking, guests confirm they are medically fit to participate and agree to disclose any relevant medical
conditions before arrival.
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Terms and Conditions

Liability
Ekas Surf Resort & Ekas Bay Wellness Centre accepts no responsibility for loss, theft, damage to personal belongings,

injury, illness, delays, weather conditions, natural events, airline disruptions, or circumstances beyond our
reasonable control.

Retreat Schedule

Activities, instructors, surf locations, treatments, and schedules may change due to weather, ocean conditions, safety
requirements, operational needs, or other unforeseen circumstances. We will always endeavour to provide suitable
alternatives where possible.

Force Majeure

Ekas Surf Resort shall not be liable for cancellations or changes resulting from events beyond our reasonable
control, including but not limited to natural disasters, severe weather, government restrictions, pandemics, transport
disruptions, civil unrest, or other force majeure events.

Responsibility

Ekas Surf Resort shall not be liable for cancellations or changes resulting from events beyond our reasonable
control, including but not limited to natural disasters, severe weather, government restrictions, pandemics, transport
disruptions, civil unrest, or other force majeure events.

Pricing

All retreat prices are quoted in Indonesian Rupiah (IDR) unless otherwise stated. Prices may change without notice
until a booking has been confirmed by receipt of the required deposit.

Acceptance

Payment of the booking deposit constitutes acceptance of these Terms & Conditions.
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